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Dear Water Customer:

As Mayor of the City of Chicago, I am pleased to bring you our annual
report on the quality of Chicago’s drinking water. Not only does 

Chicago’s water meet and exceed all state and Federal standards as regulated by the Environmental
Protection Agency, but I believe it is among the best tasting and most economical drinking water in
the country.

The Chicago Department of Water Management purifies more than one billion gallons of water per
day for distribution throughout Chicago and 123 neighboring suburbs. Through the efforts of the 
citizens of Chicago and the Water Department, our city has shown a 30 percent decrease in water
usage since 1990. However, it takes the participation of everyone to ensure that our precious
resources will be here for generations to come.  

I invite you to read this report and learn about our Senior Citizen Exemption and installing a new 
automatic metering system. The report also outlines specific ideas for you to use at home to 
conserve water, including disconnecting downspouts and installing rain barrels. 

Please make every effort to use water wisely and thank you for your interest in the City of Chicago’s
water quality.

Sincerely, 

Mayor
Para obtener el informe de la calidad del agua 2006 en

español, por favor llame a nuestro centro de información

al numero (312) 744-4H2O (744-4426).

WATER: The Pure Facts
• Water regulates the earth's temperature.

• The overall amount of water on our planet has

remained the same for two billion years.

• Most of the earth's surface water is permanently frozen

or salty.

• Water moves around the earth in a water cycle. The

water cycle has five parts: evaporation, condensation,

precipitation, infiltration and surface run-off.

• Water is the only substance that is found naturally on

earth in three forms: liquid, gas, solid.

• Don't over water your lawn. 

• To prevent water loss from evaporation, don't water

your lawn during the hottest part of the day or when it

is windy. 

• Defrost frozen food in the refrigerator or in the

microwave instead of running water over it. 

• When washing dishes by hand, use two basins—one for

washing and one for rinsing rather than let the water run. 

• Use a broom, rather than a hose, to clean sidewalks

and driveways. 

• If you have a swimming pool, get a cover. You'll cut the

loss of water by evaporation by 90 percent. 

• Repair dripping faucets and leaky toilets. Dripping

faucets can waste about 2,000 gallons of water each

year. Leaky toilets can waste as much as 200 gallons

each day.

• A quarter of the world's population is without safe 

drinking water.


